
FIVE YEAR LIMITED WARRANTY 
 
 

WARRANTY – First Sales, LLC. warrants this water conditioner against any 
defects that are due to faulty material or workmanship during the warranty period. 
This warranty does not include damage to the product resulting from accident, 
neglect, misuse, misapplication, alteration, installation or operation contrary to 
printed instructions, or damage caused by freezing, fire, flood, or Acts of God. 
From the original date of consumer purchase, we will repair or replace, at our 
discretion, any part found to contain a manufacturing defect in materials or 
workmanship within the warranty period described below. Purchaser is 
responsible for any shipping cost to our facility and any local labor charges.  
 

 One year on the entire water conditioner  

 Three years on the control valve 

 Five years on the salt storage tank (If unit is so equipped)  

 Five years on the mineral tank 
 
 
 
GENERAL CONDITIONS – Should a defect or malfunction occur, contact the 
dealer that you purchased the product from. If you are unable to contact the 
dealer, contact First Sales, LLC. @ (260)693-1972. We will require a full description 
of the problem, model number, date of purchase, and selling dealer’s business 
name and address. 
 
We assume no warranty liability in connection with this water conditioner other 
than specified herein. This warranty is in lieu of all other warranties, expressed or 
implied, including warranties of fitness for a particular purpose. We do not 
authorize any person or representative to assume for us any other obligations on 
the sale of this water conditioner. 
 
 
 
 

FILL IN AND KEEP FOR YOUR RECORDS 
 
______________________________________________________________________ 
Original Purchaser            Date of Purchase                   Model #                    
 

Address of Original Installation                                        City                             State  
 

Dealer Purchased From      Dealer Address                     City                             State 
 
 
 

Sterling Water Treatment Systems 
First Sales, LLC. 

12630 U.S. 33 North, Churubusco, IN  46723 


